
Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 
 
 
 
In the Matter of  ) 
 ) 
Section 63.71 Application of Pineville  ) WC Docket No. 17-139 
Telephone Company For Authority to  ) 
Discontinue Certain Services )  
 

AMENDMENT TO SECTION 63.71 APPLICATION OF 
PINEVILLE TELEPHONE COMPANY 

 
Pursuant  to  Section  63.71  of  the  Commission's  Rules and  Section  214(a)  of  the 

Communications  Act of 1934, as amended, the Town of Pineville d/b/a Pineville Telephone 

Company ("Pineville" or “Company”) files this amendment to its application regarding  

discontinuance of the provision of select operator services to customers that Pineville serves in 

the State of North Carolina ("Application").1    

Specifically, Pineville amends its application to state that notice letters dated May 1, 

2017, were sent to all Pineville local exchange customers as a bill insert by U.S. Mail on April 

30, 2017.  The Notice informed Pineville’s customers that operator-assisted Busy Line 

Verification and Busy Interrupt services would no longer be provided on or after June 8, 2017.  

Exhibit A which is a sample of the Notice sent to all Pineville customers. The Notice was tri-

folded and inserted separately to distinguish it from the bill itself. 

 

 

                                                           
1 As required by Section 63.71(a) of the Commission's Rules, Pineville has notified and submitted a copy of 
this Amendment concurrent with this filing to the North Carolina Utilities Commission, the Governor of North 
Carolina, and the Secretary of the Department of Defense. 
 



Certification 

On behalf of the Town of Pineville d/b/a Pineville Telephone Company, I, the 

undersigned Telecommunications Director, Tammy Vachon, hereby certify that the statements 

contained herein are true, complete and correct to the best of my knowledge and made in good 

faith. 

 Respectfully submitted, this the 29th day of June, 2017. 

BURNS, DAY & PRESNELL, P.A. 
 
 

 By: ______________________________ 
Daniel C. Higgins 
P.O. Box 10867 
Raleigh, North Carolina  27605 
Telephone:  (919) 782-1441 
E-mail: dhiggins@bdppa.com  
      
Attorneys for Pineville Telephone Company 

 
Tammy Vachon 
Telecommunications Director 
Pineville Telephone Company 
118 College Street Pineville, NC 28134 (704) 889-2001  
E-mail: tvachon@Pinevilledsl.net 
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CERTIFICATE OF SERVICE 
 
 

I  hereby certify that the foregoing Section  63.71  Amended Application  was served  this 
the 29th day of June, 2017,  by mailing  true and  correct  copies  thereof,  first class postage  
prepaid,  to the  following persons at the addresses listed below. 
 
North Carolina Utilities Commission 
c/o M. Lynn Jarvis, Chief Clerk 
4325 Mail Service Center 
Raleigh, NC  27699-4300 
 
The Honorable Roy Cooper 
Office of the Governor 
20301 Mail Service Center 
Raleigh, NC 27699-0301 
 
Secretary of Defense 
Attn:  Special Assistant for Telecommunications 
Pentagon 
Washington, DC 20301 
 
 

BURNS, DAY & PRESNELL, P.A. 
 
 
By: ______________________________ 
Daniel C. Higgins 
P.O. Box 10867 
Raleigh, North Carolina  27605 
Telephone:  (919) 782-1441 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

EXHIBIT A CUSTOMER NOTICE 



Exhibit A


